
                     
 
 

Return Materials Authorization 
 

 
Customer Information 
Name  
Address  

 
 

Phone Number  
E-mail  
 
 
Reseller Information 
Name or reseller  
Invoice Reference  
Date of invoice  
 
 
Product Information 

Model Detailed Description of Problem 
  

 

 

 

 
 
IASUS Concepts Limited reserves the right to not to accept the return if: 

• The product has not been registered 
• An copy of the dated sales invoice is not sent with the return 
• This RMA is not filled out properly 
• The returned product is found to be in working condition 
• The cause of the product is not a manufacturer’s defect or if the product has been 

misused of altered. 
Please see product’s instruction manual or the IASUS Concepts Limited website for more 
details on warranty policy. 
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